
Service / Sub-service Information Form 

Service ID: 10012301000 Service Title: Consultation on Enhancing the 
Security of Records and Document Storage in 
Organizations 

 

   Service Type:           Government to Citizen Service (G2C)          Government to Business Service (G2B) 

          Government to Government Service (G2G) 
Service Description: 

The General Department for Conservation and Preservation of the National Library and Archives of Iran 
provides specialized consultation on the establishment, design, and assessment of storage conditions for 
records and documents within the repositories of executive organizations. 

This service includes comprehensive environmental monitoring, assessing parameters such as temperature, 
relative humidity, light, and magnetic fields against established repository standards. It also evaluates 
environmental pollutant levels and measurement sources. The consultation further involves assessing the 
internal conditions of the requesting organization's building, including its facilities and equipment, 
culminating in a comprehensive report with recommendations for optimizing space and resources to enhance 
security and preservation. 

 
Required Documents: Official correspondence and submission of a formal request 
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 Service Offices / Service Counters    

 Service / Sub-Service Acquisition Flowchart (From the Applicant's Perspective) 
  
  
  

    
  
  

   
  
  
  
  
 

Start 

The request is 
assessed for 
its specific 

security 
enhancement 

needs 

End 

Submit a 
formal 

request for 
repository 

consultation 

A consultant 
conducts an 
inspection of 
the records 

and document 
storage site 

Costs are 
estimated, the 
relevant form 
is completed, 
and payment 

is made 

Specialized 
consultation 
on enhancing 

repository 
security levels 

is provided  


