Service / Sub-service Information Form

Service Title: Provision of National
Bibliographic Metadata

Service ID: 17022297103

Service Type: B  Government to Citizen Service (G2C) [0 Government to Business Service (G2B)

O Government to Government Service (G2G)

Service Description:

This service provides access to the bibliographic metadata of all documents that have been digitized by the
organization based on demand and necessity, making them available to the research community.

Required Documents: Form Completion

Service Details

Average service delivery Case-dependent
time:
Service Hours: 24 hours a day

Number of In-Person Visits

Service Fee (Rial) for User | Amount(s) (Rial)

Bank Account Number(s)

How to Access the Service

B Online &

Bl Email @

B Interactive Voice Response (IVR) or Call Center @

[] Mobile Phone é.)

B short Message Service (SMS) ?

L1 Service Delivery Offices /or Service Counters -i'ﬁ




Service / Sub-Service Acquisition Flowchart (From the Applicant's Perspective)
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