
Service / Sub-service Information Form 

Service ID: 18051362103  Service Title: Provision of Educational Tour 
Services for the National Library and Archives 

 

   Service Type:           Government to Citizen Service (G2C)          Government to Business Service (G2B) 

        Government to Government Service (G2G) 
Service Description: 

This service involves organizing and conducting guided educational tours of the specialized sections, 
reading halls, and unique collections of the National Library and Archives of Iran for students, researchers, 
and the general public. These tours aim to promote awareness and facilitate access to the nation's cultural 
and documentary heritage. 

 
Required Documents: Completion of the required forms and documents 
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     Email   

     Interactive Voice Response (IVR) or Call Center    
     Mobile Phone    

      Short Message Service ( SMS)    
      Service Offices / Service Counters     

 



 

 Service / Sub-Service Acquisition Flowchart (From the Applicant's Perspective) 
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